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No. 40-29/2009-Pen(B) Dated:  £-02-2010

To

All Heads of Telecom Circles/Telecom District/
Other Administration offices/
Telecom Stores/Telecom. Factories,

" Bharat Sanchar Nigam Limited,

~Subject: Timely settlement of retirement benefits cases.

Sir,

. | am directed to refer to DOT letter No.7-1/2009/TA-I/17 dated 26-11-
2009 (Copy enclosed) wherein it has been intimated that BSNL Circles are
not taking keen Interest in early/ftimely settlement of retirement cases and

~there is huge pendency of retirement cases in various circles.

2. It is, therefore, requested that necessary instructions may be issued
to concerned SSA Head to give top priority to retirement benefits cases.
It is further requested to observe the instructions for timely submission of
pension papers to CCA offices and attend mestings organized by CCAs for
prompt settlement of the cases as the CCA office has pointed out that due
to non-cooperation by SSAs, pendency of pension cases is not
decreasing.

3. Dir.(HR), BSNL has taken a serious note of the lapse on the pért of
* our SSA heads and has desired that such incidents be avoided in future.

4, You are, therefore, requested to issue suitable instructions to all
-SS8A heads to extend their full co-operation to the CCA and prompt
compliance may be given to the points raised in Account Enfacement by
CCAs so that pendency of pension cases is brought to minimum possible.
_Any lapse in future will be viewed seriously and suitable action will be

initiated against defaulting officers.
Yours faithjully,
. sTafoe s
(D.P.De)

o . R

89 )oul! )
- . - (St Neta®)
Regd & Corporate Office:Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath, New Délhi
Websile: www.bsnl.co.in c-S-



